ERP 219 BNATOAIMHUX
TA BOJIOHTEPCbKKX
OPTAHI3ALIN




AKi 3apavi BUpiWwye cucrema?

KepyiTe 0OCHOBHOIO AifNbHICTIO Bawwoi 6aaroinHoi opraHisauii
— byxrantepcbkuM 061ikoM, CRM i 360poM KowwTis, po3noAinom
ryMaHiTapHOI 4ONOMOIr1 B O4HOMY NPOrpaMHOMY PpiLLeHHi.
OcHOBHI YHKLii 4,03BONAOTb HEKOMEPLIMHUM OpraHi3aLiam
po3pobaATY Ta NPOBOAMTY COLia/IbHi KaMMaHii, CTBOpPIOBaTU Ta
Np13HayaTu 3aBAaHHA BO/IOHTEpaM, KepyBaTU Y1eHCTBOM Ta
noxepreamu. lNoBHa pyHKLIiA 3BITHOCTI A03BONIAIE KOPUCTYBaYaM
BifiCTeXyBaTW Ta 3BiTYBaTW NPO epeKTUBHICTb KaMnaHii Ta BUMiptoBaTH
MpOrpec y pexuMi peasibHoro 4acy, Lo AonoMarae epeKTUBHiLLe
BUKOPUCTOBYBATU BaLl NepCcoHas, 4yac, rpoLui Ta iHLLi pecypcu 3a
A,0MOMOrOH0 CMPOLLEHMX | aBBTOMaTUYHNX poboUmnx npoLiecis.




ISpro:Foundation

CACTEMHE YINPABJIIHHA NMPOLECAMU

3Bi/IbHITb 6r0AXKeT ANA noganblumx epeKTUBHMUX iHILiaTUB.

36epexiTb KOWTH, WO NiANAraoThb BiALIKOAYBaHHIO, | 3a6e3neyTe WwBnaKe
NOBEPHEHHS.

3MiLHEeHHA 3B'A3KIB 3 AOHOpPaMM LW/IAXOM KPaLLOro yrnpae/iHHA FPaHTaMMU.

MigBULLEHHA NpO30pOCTi, 36epeXKeHHA FPOMaACbKOI AOBipYU Ta BUKOHAHHSA
HOPMaTUBHUX BUMOT | BAMOI AOHOPIB.

BigcTexymTe BCi TpaH3aKLii, LOKYMEHTU Ta XKYpHaAu ayanTy 3aTBEpPAXKEHHS.

MepekoHaunTecs, wo Bawa bO npoaoBKye AOTPMMYyBaTUCL OOMeXeHb LWoA0
rpaHTiB i HOPMaTMBHUNX BUMOT.




Byxrantepcbkui 061ik Ta piHaHCOBa 3BiTHICTb

PeTenbHUM | TOYHUI 06K KOLWITIB MA€ BUpiLLa/ibHe 3HAYEHHA ANA
yCniXy KOXXHOI HenpmnbyTKOBOI opraHisauii. My onTuMisyBanu 1
aBTOMAaTU3YyBa/IM PY4Hi Npouecu, Wwob CKOPOTUTU Yac i 3ycunna Ta
NiABULLMTY ePEeKTUBHICTb, MOTEHLiaA | CNiBMpaLyto BaLLol KOMaHAN
Hawe nporpamMHe 3ab6e3neyeHHs ans 6yxrantepcbKoro o6iky
ONTUMI3YE Ta BIACTEXKYE AKepena piHAHCYBaHHA B 6araTbox CKAagHNX
3axoAax, NpoeKTax i 3BITHUX nepioaax.




Byxrantepcbkum 061ik Ta piHaHCcOBa 3BITHICTb

AOBIOCTPOKOBA ®IHAHCOBA CTIVKICTb

JlokyMeHTanbHe odbopMaeHHA 6aarogiHoi gonomoru
BigobpaxeHHsa bnaroainHoi sonoMoru y HaTypasnbHin bopmi
BeseHHA NpOBOAKM B paMKax peanisaLiii rpaHTy

BigobpaxeHHs bnaroainHnx BHecKiB y 6yxrantepcbkoMy obiky
3BiTM NPO HAABHICTb Ta PO3MOAia ryMaHiTapHOI 40NOMOru

O6nik ToBapiB, pobiT i nocnyr, oTpMaHnx Ak 6rarogiiHa gonomora
CnncaHHsA ToBapiB (NpeAMeTiB) r'yMaHiTapHOi 40MoMoru

KowTtopuc 6narogiinHoi opraHisadiii

AkTn npunomMy-nepegaadi 6naroginHoi gonomoru




YnpasniHHA BO/IOHTEpaMu

[porpamMHe 3abe3neyeHHA ANA KepyBaHHA BO/IOHTEPCTBOM A0OMOMarae
OopraHisauifsmM 3HaxoAuUTU Ta yTPUMYyBaTU BONIOHTePIB. bepyun

A0 yBaru, LWo BOJIOHTEPU He MaloTb A0roBipHUX 3060B'A3aHb 3
OpraHisauisMn, HeKOMepLiHi OpraHisaLiii TOBUHHI NepeKoHaTUCA,

LLLO BOHW MalOTb AOCTaTHbO BE/IMKUI NY/1 BOIOHTEPIB, MOTUBOBAHUX
nigTPUMYyBaTW iX.

MOBHICTHO IHTETPOBAHA HACKPI3HA NJIAT®OPMA

ABTOMaTM30BaHNN NpoLeC NPUNOMY HOBUX KaHANAATIB A0
BO/IOHTEPCbKOI Nporpamu;

MoBHa iHTerpaujia Mixk cucteMamm 6yxrantepcbkoro o6iky Ta
ynpaB/iHHA BO/IOHTepamy;

3BiTHICTb NO BUKOHAHHIO LjiZIeN NO BOJIOHTEpaM, Nigpo3inam, B
LLi/IOMY MO opraHi3auir;

dopMyBaHHA KapTKN BO/IOHTepa Ta MOro Keasidikalii.




YnpasniHHA 3anacamu

CyyvacHe pilweHHA A41A yNpaB/iHHA 3anacamu, AKe NporoHye
TOYHY BUANMICTb 3a/IMLLKIB 3anaciB y peasibHOMY Yaci, epeKTUBHY
OpraHisauito cknaay, WBNAKUIN pyx MaTepianis, NigBULLEHY
NPOAYKTUBHICTb, ONTUMI30BaHi TPAHCMOPTHI NAAHMW.

THYSKUN ©YHKLIIOHA 3BITHOCTI

BeaeHHA o61iKy 3anacis B po3pisi MicLb 36epiraHHs Ta MaTepiasibHO-
BiAMOBIAaIbHUX OCi6, NO NApTifX, AOBI/IBHNX XapaKTEPUCTMKaX Ta 3
BUKOPUCTAHHAM LUTPUX-KOAIB, TOLLO;

KoHTpo/ib TepMiHiB NpnAaTHOCTI;

O61iK CNOXKUBYMX XapaKTEPUCTUK TOBapY (COpT, KoAlip, po3Mip ToLwo);

BeaeHHs 06niKy 3anacis, NPUAHATUX | NepeAaHNX Ha KOHCUMHALLIHO
BiANOBiAa/IbHe 36epiraHHs;

[NpoBeseHHs iHBeHTapu3aL,ii, nepeoLiHKN, KOMMNAEeKTaLil 3anacis;

CKnagaHHA 3BiTiB N0 HAAXOAXKEHHIO, NEPEMILLEHHIO | BUBYTTIO
3anacis B pi3HUX acneKTax.




36ip KowTiB

3ocepeabTe CBOI 3ycuans 3i 360py KoWTiB TaM, A€ Le BaX/IUBO.
MoXAuBIcTb Bi3yanisyBaTu epeKTUBHICTb BaLLOI AifA/IbHOCTI 3
BUPOLLYyBaHHA AOHOPIB A03BO/IAE BalLii KOMaHAI NpuUMaTH
obr'pyHTOBaHI pilleHHA W00 HAaCTYMHMX KPOKIB i ManbyTHbOI CTpaTerii.
36inbLuTe CBilA BN/IMB 3a AOMOMOIrOK0 NPOrpaMHOro 3abesneyeHHs,
CTBOPEHOro cnewiasibHO A/11 ePpeKTMBHILOro Ta epeKTUBHILLOro
BUKOPUCTaHHA pecypciB BallOi OpraHisaLiii.

THYSKUN ®YHKLIIOHA 3BITHOCTI

CTBopronTe KaMnaHii 3i 36opy KowTiB, AKi 6e3nocepeaHbO
CUHXPOHI3YIOTbCA 3 BalWMMK PpiHaHCaMu;

[poaHanisynTe pe3yaAbTaTMBHICTb i BN/MB BaLLOI KaMMaHii 3
MNIMHOM Yacy Ta OTpUMaunTe AOCTYN A0 BaXK/IMBMX NOKa3HUKIB
UTTEBOIO LIUKNY AOHOPIB 3@ AOMNOMOIOL0 MPOCTMUX | 3pO3YMINNX
iHpopMaLLiHNX NaHeneu i 3BiTiB;

BusHauTe MOX/MBOCTI PpiHAHCYBaHHA, TEHAEHLLiT Ta PU3UKM, W06
ONTMUMI3yBaTW CBOIO CTPATErito 360py KoLTiB.




YnpaBniHHA B3a€EMOBIAHOCUHAMU

CtBoptonTe TpUBai BiAHOCMHM Ta CTabiNIbHICTb Y CBOIN CMiZILHOTI.
YnpaBniHHA B3aeMoBigHocuHamm (CRM) ISpro aae 3Mmory:

BIACTEXXYWUTE AOHOPIB, NOTEHLINHUX KNIEHTIB | BO/IOHTEPIB

36epirati LeHTpani3oBaHO KOHTaKTHY iHpopMaLiito;

Bectu 061iK 3aBgaHb Ta B3aEMOZiM 3 N0OAizI0M cniBpObIiTHUKIB No
KOHTaKTax;

CermeHTyBaTM 6a3y A/14 KOMYHIKaLliv 3a A)XepesamMn Ta TMnamu
daHAapel3uHry (HanpvKaag, NoXepTe);

AsToMaTun3yBaTu 6i3Hec npouecy;

[epernagatv NOBHY KapTUHY CBOIX 61aroAiMHMKIB, BKAKOYAOUM iXHI
CTOCYHKM, iCTOPIitO NOXepTBYBaHb i CNi/IKyBaHHA.




Q +38044 206 72 33

@ sale@ispro.ua

NMepernsanubre I1Spro v aji!

Hawi ¢axiBuyi nposeayTb HanawToBaHy
nig BaL 3anuUT 4eMOHCTpPaLilo B
peanbHOMY Yaci, a B OTPUMAETE
BiAMNOBIA4i HA CBOI KOHKPETHI 3anmnTaHHA
Ta fi3HaeTecb, YoMy ISpro € npaBuNbHUM
BMOGOPOM A/1A BalLOi opraHi3aduil.
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